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Business model change
In the Higher Education
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https://www.asiaglobalonline.hku.hk/how-coronavirus-pushing-higher-education-online
https://creativecommons.org/licenses/by-nc-nd/3.0/

Business model change (Technology
Disruption)
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Lessons For Higher Education

How Higher

Education
learned From

’ this Digital
Disruption




HE Institutions

Immigrants
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https://researchleap.com/revising-students-decision-making-process/
https://creativecommons.org/licenses/by/3.0/

Re-Imagining Higher Education
Quality

NEW QUALITY AGENDAS FOR MAINTAINING TRUST IN THE
EXTERNAL AND INTERNAL FACE OF UNCERTAINTY.
QUALITY ASSURANCE.




How to be a Key player

- : Customer driven approach Welcome innovation
Willing to adapt (micro (ENSURING QUALITY, _ _
credentials, short generation Z, learning difference (social media
courses, assessment, students, automated services, ~ platforms,
tuition fees) staff engagement, student individuality, available
engagement) technology)

Create own content Engage IT experts
(Digitized content) (Create own solutions)
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Make the Right Decision

Key player







